
FIRE PRECAUTIONS AND PROCEDURES
Alarms and Fire Fighting Equipment

Alarms and firefighting equipment points are established around the site.  Please note where 

the nearest point to your camping area is located.  If you are unsure as to where your nearest fire 

point is, please contact your Subcamp team or a member of staff.

It is emphasised that this is important safety equipment and misuse, or unnecessary removal will 

not be tolerated.

Fire Procedures

In the event of discovering a fire:

1.	 Raise the alarm at the nearest alarm point and notify other staff in the area.

2.	 Contact JamCom or a member of staff who will contact JamCom on your behalf.

3.	 If safe, tackle the fire with the equipment available.

4.	 Move to the designated assembly point by the safest route.

Fire Assembly points will be identified to you at your first all Subcamp leaders meeting and are 

clearly signed on the site. 

Fire Prevention

Unit sites should have their own fire extinguisher and fire blanket in their kitchen areas 

Good housekeeping will reduce the risk of fires starting by preventing the build-up of rubbish. 

Please be vigilant and reduce the risk of fire by keeping careful control of sources of ignition.

Open Fires and Barbecues

No open fires, charcoal BBQs or pierceable gas canisters are allowed on site. 

Barbecues will not be allowed unless they have been pre-approved by the Subcamp team.

Site Safety



Smoking Policy

At The Festival we implement a smoking policy based on UK law, therefore smoking is only 

allowed in the designated smoking areas on site. Under 18’s are not permitted to smoke under 

any circumstances. All cigarette ends must be extinguished and disposed of in the supplied sand 

bins. The use of Vapes and E-Cigarettes follow these rulings. 

GAS AND GAS MANAGEMENT
All gas bottles must be stored safely in open air, with adequate ventilation, and placed on the 

edge of your pitch near a path or roadway, a safe distance away from your camping tents.

Gas pipes over 5 years old, and regulators over 10 years old, are not to be used. New replacement 

gas hose and regulators are available from our gas service or outlets in the Village.

Excessive amounts of Gas cylinders must not be stored on your contingent’s pitch. If you bring 

spare gas, please bring sensible quantities, or order top ups via our Gas Supply Service.

ELECTRICAL EQUIPMENT
At The Festival there will NOT be mains power on contingent pitches unless prearranged for 

medical needs only.

•	 The use of portable electrical generators in camping areas is prohibited. 

•	 Any electrical equipment will require PAT testing.

USB stations will also be available in several locations on Subcamps and at the Urban Hub. 

Plugging in anything other than mobile devices is strictly prohibited. Please use correct adaptors 

for international chargers.

EQUIPMENT CHECKS
All equipment brought to The Festival must be in good working order.

If any member of the event staff team consider that the use, or the condition, of any equipment 

presents an unacceptable risk, its use will be prohibited. Manufacturers’ guidelines must be 



adhered to and good camp practice applied in all cases. If unsure, please reference your own 

camp risk assessments.

USE OF VEHICLES
Emergency and Facility Vehicles

Be aware that there are several moving vehicles on site for Emergency and Facility reasons. 

Please bear this in mind when walking between areas and move to one side if a vehicle is moving 

near you.

Bikes

For everyone’s personal safety, bikes, scooters, skateboards, heelies, e-scooters, hoverboards, 

buggies and similar items are not allowed on the campsite. 

This does not include mobility scooters which are allowed where medically recommended or 

required. 

The Essential Services team can make an exception to this for staff having a specific need for their 

job function or medical requirements. Any unauthorised bikes will be asked to leave the site. 

Storage of Trailers

As space onsite is very limited, all empty trailers must be returned to and stored in the car park 

during the festival. Any trailers left onsite must fit within your allocated pitch space and have a 

necessary reason to be stored there, which can include Solar charging facilities and overflow 

storage.  

GROUP INSURANCE
Please note that the camp organisers cannot accept any responsibility for personal or group 

equipment, clothing and effects. Group leaders must check that everything they and their group 

members bring to camp is adequately insured. 


