
General Information

INFORMATION CENTRE
The KIJ Information Centre will be open 08:00-20:00 daily in the front of the Clive Emerson 

Building.

FOOD
Click & Collect

Having online shopping delivered? Food deliveries can be made 7am-6pm. Get it directed to our 

Shopping Collection point to the west of the site behind Forest Subcamp. Please give instructions 

to enter the Showground via Gate 6, via the address below and include your phone number, 

group name and Subcamp. 

Entrance 6 - Scragged Oak Road

Detling Showground

Scragged Oak Road,

Maidstone,

Kent, ME14 3HB

PLEASE NOTE: Someone from your group must be there to collect and sign for the delivery.

Deliveries to other gates, will be rejected, and required to enter site at Gate 6. 

Site Security, or any other member of the Festival Team will not be able to collect or sign for food 

deliveries, please ensure that you are able to collect your items.

RIO Food Court

Within Rio you will find our Festival Food Court which will have a range of items including;

Burgers | Pizza | Fried Chicken | Chips | Tea Room | Doughnuts | Sweets | Drinks | Popcorn & 

Slush | Ice Cream. The food court will be open for the below hours:

2nd August 13:00-18:30

3rd – 8th August 14:00-22:00



External Food Deliveries

If you are to want to get externally cooked food delivered to site for your group, please arrange 

for this to come to the Main Gate, accessed via the main showground entrance off of the A249. 

Groups must meet deliveries at the main gate. Our Festival Staff teams cannot take responsibility 

of accepting delivery of your orders.

LOST PROPERTY
All lost property will be collected and stored in the information centre. All unclaimed possessions 

at the end of the festival will be given to charity.

Wi-Fi
A Wireless Internet connection is provided free of charge around parts of the Jamboree site. 

Signage will be displayed around site on how and where to connect.

Please note that there are areas of the site where Wi-Fi coverage is not guaranteed.


